
additional services additional charges groupage system additional charges extra load/FTL

Urgent collection of the shipment on the day of loading from 30 EUR to 150 EUR from 100 EUR

A truck with a lift on loading from 20 EUR to 50 EUR Individual pricing

A truck with a lift on unloading from 20 EUR to 50 EUR Individual pricing

Delivery notification from 20 EUR to 80 EUR Individual pricing

FIX Pickup from 20 EUR to 180 EUR Individual pricing

FIX Delivery from 20 EUR to 180 EUR Individual pricing

Cancellation of order 30 min after sending from 50 EUR 100% fracht

Cancellation of cargo on the day of loading from 80 EUR 100% fracht

Cancellation of cargo 24 hours before planned loading 0 EUR 100% fracht

Return of shipment to sender Individual pricing Individual pricing

Change of delivery address after sending the shipment within the same delivery country od 30 EUR do 130 EUR Individual pricing

Change of delivery address after sending the shipment to another country in the EU Individual pricing Individual pricing

Not for re-loading from 150 EUR from 150 EUR

ADR shipment form 30 to 100 EUR Individual pricing

Change of shipment size after collection by the driver

cost according to the actual occupied pallet 

spaces and weight

cost according to the actual occupied pallet 

spaces and weight

Change of order conditions after collection Individual pricing Individual pricing

Dedicated car Individual pricing Individual pricing

Delivery of shipment to a private person from 20 EUR to 80 EUR Individual pricing

Collection of shipment to a private person from 20 EUR to 80 EUR Individual pricing

No possibility of entry to the place of delivery/collection Individual pricing Individual pricing

Poor securing of the cargo for transport by the sender (necessary securing by the Individual pricing Individual pricing

Improper preparation of the shipment for transport Individual pricing Individual pricing

No possibility of collection of the shipment (entry prohibited, unpaved terrain, muddy/sandy 

road) from 100% frachtu Individual pricing

Quality control of the shipment by the recipient from 150 EUR per hour Individual pricing

Collection from Retail Chains from 50 EUR Individual pricing

Delivery to Retail Chains from 50 EUR Individual pricing

Waiting time for loading over 1 hour no possibility of stopping 50 EUR / each started hour

Empty driveway from 30 EUR to 150 EUR 100% fracht

Long shipments over 4 meters from 50 EUR Individual pricing

Shipment with a height of over 200 cm Individual pricing Individual pricing

additional services cost of additional service

Collection fee - applies to each issued document 15 EUR

Warehouse logistics Individual pricing

Shipment insurance

0.2% of the declared value of the shipment 

including freight costs

Document confirming delivery for free

Delivery of an invoice in paper form or/and CMR/WZ document etc. 20 EUR

e-invoice / e-documents for free

invoice / document - WZ/CMR sent by Poczta Polska 10 EUR

invoice change by accounting (e.g. currency, contractor, payer etc.) 10 EUR

Organization of export customs clearance from 50 EUR

Organization of import customs clearance from 50 GBP

Additional customs fees Individual pricing

Storage in a deposit warehouse from 3 EUR per day for 1 pallet space
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